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Clarifications:

We have observed certain minor level contradictions/typo errors in the RFP and subsequent corrigendum. The following is 
clarified as corrections for proper bid submissions: 

1. The warranty of 5 years is typo-error in SAN Switch and it is contradicting with standard warranty clause. It is clarified 
that standard warranty clause is applicable on SAN Switch as well. 

2. In the last corrigendum related to Next Generation firewall, the threat prevention throughput was changed by mistake 
i.e. 60 Gbps. The same is reinstate back to 50 Gbps for wider participation. 

3. The note mentioned in delivery timeline related to CAMC (Comprehensive Annual Maintenance Contract) is by typo 
error.

4. CGNAT: Specification/functionality which is not related to CGNAT is deleted for wider participation. 

5. Back up storage is mentioned in technical specification at point no 4.16. However, Backup storage was removed by 
mistake in financial bid. Hence it is reinstate in the financial bid. 

6. In lieu of applicable TEC GR certification, for wider participation of multiple products, the bidder may provide 
compliance of applicable TEC GR. 

7. Annexure XII which is related with technical/product credentials and for ease of submissions, the option of authorized 
signatory with authorization proof is also allowed. In other words ‘CA/CS certificate’ can be read as 
‘CA/CS/Authorized signatory’. 
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